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UNITED KINGDOM
Coventry

Ph +44 24 7630 5050

Fx +44 24 7630 2437
uk@serck-controls.com.au

Applications should be made in writing,

enclosing a copy of your CV, to:

Jenny Keogh,

Serck Controls Limited,

Rowley Drive, Coventry,

West Midlands, CV3 4FH
Telephone: (024) 7630 5050

Fax: (024) 7630 2437

Email: jkeogh@serck-controls.co.uk

Customer Service Engineer - SO0003
Coventry UK

Summary

We are currently seeking to recruit a
Customer Service Engineer who is
looking to develop their career within
an international dynamic SCADA
and Telemetry company. With us
you’ll be working within a dynamic
customer service department and be
an important member of the team.
You'll find that we expect you to take
on responsibility and make a genuine
contribution to our company.

Serck Controls is based in Coventry in
the West Midlands and is a member
Serck Controls Pty with its HQ in
Australia. Serck Controls supplies the
international utility marketplace with
high technology data acquisition and
control products, systems and
services. These systems monitor and
control distributed resources such as
Oil, Gas, Water and Electricity
Services.

Our Service Engineers provide
support for customers with Serck

Controls’ computer based control and
data acquisition systems both in

the UK and worldwide. Specific work
areas include: System failure
diagnoses, Customer support
technical help, Maintenance site
visits, remote system diagnostics and
Hardware failure diagnostics.
Working with both PC and DEC
Alpha platforms. Applying SCADA
outstation application knowledge to
resolving issues.

The position is available for individuals

who:

- Have the ability to work individually
without supervision

- Have the ability to work as part of a
team

- Can work to deadlines

- Have good communications skills

- Are flexible

- Hold a full UK driving licence

Knowledge of SCADA and/or PLC’s
and control systems would be an
advantage.



